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The installation of cameras with in-room
sound sensors is designed to improve
residents’ quality of life.

WHAT YOU NEED TO KNOW

Clinical Use

The in-room camera is used following
a clinical assessment. It is part of the resident’s
personalized intervention plan.

Consent Required

The use of an in-room camera requires the free
and informed consent of the resident and his or
her representative, if applicable. This consent
may be withdrawn at any time.

Preventive Use

The camera is used as a complementary tool
to respond to specific clinical situations, for
example:

e respect for sleep;

e fall prevention;

e behavioral disorders.



It does not replace the presence of staff, noris
it a means of monitoring the delivery of care
and services. Its objective is strictly focused on
the well-being and safety of residents.

Control Switch

A switch allows the resident or their relatives
to turn off the camera if necessary.

Privacy

Images and recordings, where applicable,
respect standards of confidentiality and privacy.

Note that common areas are equipped with
security cameras to ensure the general safety
of all.

The use of surveillance mechanisms by
residents is also permitted.

For more information, please contact the
person responsible for your senior and
alternative home.



For more information, visit
Québec.ca/type-cameras-facilities
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